
Accessible, Affordable, Life-Enhancing Tech
Real Tools, Real Lives, Real Independence

Empowerment Through 
Technology: 



AHS Smart Living

Assistive & Enabling Technology 
Program

Beyond Barriers, Toward Solutions

Who Are We?

What Do We Do?

Travis Fiem, ETIS, Enabling Technology Integration Specialist

Diana Petschauer, ATP, Assistive Technology Professional

Arc Human Services: Canonsburg, Springdale, Dubois, 
Rochester- Residential, Community, Clinical, Student Transition

Statewide AT Services (Assistive Technology) 

AHS Smart Living 

https://www.archumanservices.org/
https://www.archumanservices.org/smart-living


What is Assistive & Enabling Technology?

Enhancing Independence, Safety, Health 
& Wellness- at Home, in the 
Community, and at Work

Supporting Autonomy, Choice, Voice, 
Dignity, Inclusion, Growth

Supporting Staff – Meaningful Roles, a 
shift from “Doing For,” to “Enabling 
With…” Mentorship, Coaching, Impactful 
change

Empowering Individuals to Build Skills, 
Gain confidence

“We believe Smart Living isn’t just 
about devices, it’s about creating 
opportunities for people to live their 
lives their way, supported by 
technology that fits their needs and 
goals.”

It’s about thoughtfully integrating 
tools like smart sensors, remote 
supports, health monitors, literacy 
and communication tools into daily 
routines, not replacing human 
support, but expanding possibilities.”







Person-Centered

Do Not Start With the Device

Always, Start with the Person

What are their strengths and skills?

What Do they like to Do?

What are their goals, dreams, hopes?

Where do they need support? Which environments or activities? Which tasks?

What is difficult or challenging?

What are the barriers?

What tools, technologies, features, equipment or devices could help that person 
to do the task, accomplish the goal, reach their dreams and fulfill their hopes?

How do you explore/try/trial the options?

How Do You get Support for the person to experience the options? 

Smart Living Website PA State AT Program- Tech OWL ATAP

https://www.archumanservices.org/smart-living
https://www.archumanservices.org/smart-living
https://techowlpa.org/
https://techowlpa.org/
https://techowlpa.org/
https://www.at3center.net/state-at-programs


Listening to the Whole Support Network
Self-Advocates, Individuals

Families

DSPs

Clinicians

The best solutions emerge from shared 
understanding





Realistic









L I V E D  E X P E R I E N C E

An Important
Perspective

Self-advocates share what has helped

Do you know about AWC Advocacy Program?

Video: Meet Cheryl

Video:  Meet Nick

https://www.archumanservices.org/arc-of-washington
https://www.archumanservices.org/arc-of-washington
https://www.archumanservices.org/arc-of-washington
https://youtu.be/PUHQSAm00Zk
https://youtu.be/PUHQSAm00Zk
https://youtu.be/1P2-prvC5G8
https://youtu.be/1P2-prvC5G8










Smart Mirrors, Smart Voice 
Assistants and AI
Personal assistants for social 
connections, non-invasive 
biometric monitoring, health 
alerts and communications for 
caregivers, family, individuals.



BARK- watch, phone, app, software- for safety monitoring on the internet, social media, 
and while navigating independently with tracking.



Add AT to the ISP Guide for 
SC’s and Teams

https://archumanservicesorg.sharepoint.com/:b:/s/AT_SmartLivingAHS/IQB8gYAlYUe9R7FtnkIXxzACAWIgs-l-nvD8gLmpzteqdhw?e=WBjD1j
https://archumanservicesorg.sharepoint.com/:b:/s/AT_SmartLivingAHS/IQB8gYAlYUe9R7FtnkIXxzACAWIgs-l-nvD8gLmpzteqdhw?e=WBjD1j
https://archumanservicesorg.sharepoint.com/:b:/s/AT_SmartLivingAHS/IQB8gYAlYUe9R7FtnkIXxzACAWIgs-l-nvD8gLmpzteqdhw?e=WBjD1j


Live Demos!   
CanPlan App- Routines, Activities, 
Daily Support

Seeing AI app

Accessibility Features-Text to 
Speech, Voice 
Control, Large Font

AAC apps for communication





What We’ve Learned

Start Small
Begin with one person, one need, one tool.

Keep the Focus on the Person
Technology should adapt to the individual, not the other way around.

Learn Together
Include teams, families, DSPs, and clinicians in the process.

Teach Technology
People succeed when technology is learned, not just installed.

Simple Often Wins
Sometimes the simplest tools make the biggest difference.



Email or Call for Our Referral Form & To Discuss Your Needs



https://www.archumanservices.org/smart-living

Email or Call for Our Referral Form & To Discuss Your Needs

https://www.archumanservices.org/smart-living
https://www.archumanservices.org/smart-living
https://www.archumanservices.org/smart-living

	Empowerment Through Technology: 
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Listening to the Whole Support Network
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	What We’ve Learned
	Slide Number 24
	Slide Number 25

