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StationMD: A Healthcare Solution to 
Support People with I/DD

Founded by emergency room doctors

Specially focused/trained on vulnerable populations 
such as those with I/DD and behavioral health 
challenges

22 states, 40,000 lives covered
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• 2023 South Carolina Human 
Services Providers Association

• 2023 Annual DDNA Conference

• 2023 New York Alliance Annual
Conference

• 2023 ANCOR Annual Conference

• 2023 SPADD Conference

• 2021, 2019 AAIDD Conference

• 2022, 2021, 2019 AADMD 
Conference

Featured speakers across the country

Committed to Pioneering Advancements for
Individuals with I/DD

Proud members/sponsors of:
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• 2022, 2021 DDNA Conference

• 2021 i2i Conference

• 2021 MHPA Conference

• 2021 NASDDDS Mid-
year Conference
New York Alliance for
Inclusion & Innovation

• 2020 Home and Community-
Based Services

• 2019 Tennessee DIDD 
Enabling Tech Conference
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Causes of Frequent ER/Urgent Care 
Use for People with I/DD

How can individuals with I/DD access personalized care in a non-
disruptive and stable environment?

High risk/multiple comorbidities

Lack of access to medical care otherwise

Regulatory requirements

Primary doctor lacks immediate availability
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Committed to Pioneering 
Advancements for Individuals 
with I/DD

• Frightening for individuals with I/DD

• Trauma of transport

• Exposure to infection—COVID 19

• Disruption of routine

• Missed medication

General disruption, weeks to stabilize and 
puts many at risk
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Expensive yet Suboptimal Care

The Problem with the ER: 

+ =
Patient trauma

exposure/spread 
of COVID-19

Unspecialized
care disruption

of routine
Suboptimal care

Unnecessary tests Unnecessary
hospitalizations Excessive costs+ =
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Telehealth has been good in the
pandemic. It could be great long term

Congress must ensure telehealth access 
after pandemic’s over

Telemedicine is Here to Stay

Telehealth has radically changed the way
we go to the doctor—and we have the

pandemic to thank for that

The pandemic ushered in a ‘new era of 
medicine’: These telehealth trends are 

likely here to stay

We cannot lose sight of the importance of telehealth for more 
vulnerable populations, such as those with I/DD.
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• Lack of Access

• Suboptimal care for special needs

• Primary care unavailable in off-
hours

• Regulatory pressures

• Telehealth removes geographic impediments

• Connect to doctors with specialized I/DD 
training

• Provide access to medical records/database

• Personalized care provided in safety of
person’s own environment

• Provide availability 24 hours

• Need doctor evaluation immediately

• Provide full documentation

How Telemedicine Can Help
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Problem Solution
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Other Typical Cases (Not Always Emergent!)

Medication refill

Medical 
question/ 

medication 
reconciliation

Behavior change Constipation
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• 24/7 client portal access

• Data access

• HIPAA-compliant care 
coordination

• Electronic health record

StationConnect Platform
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Accessing 
StationMD in PA
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StationMD is a STAT                                
(Specialty Telehealth Assessment Team)                         

Waiver Service
Aftercare program with nursing follow up to 
discuss test results and complete clinical 
check-ins

24/7 access to a physician 365 days/year 
who triage and evaluate medical conditions 
as needed

If patient requires higher level of care after 
physician assessment, warm handoff to ER or 
another provider

Specialized physicians with extensive 
education and experience with the I/DD 
population

Technical assistant facilitates every encounter

Technical ability to interface with patient’s 
medical records if available

What is a STAT Service?



How To Access StationMD

Supports 
Coordinator will 

add STAT service to 
ISP

Choose StationMD
to provide STAT

service

Once added to ISP, 
individual has 24/7 

access to
StationMD
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StationMD Process
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Call StationMD at
1-877-STATMDS

(1-877-782-8637)

The StationMD 
receptionist will collect 

patient information 
including birthdate, 
current medications, 

and vitals

The StationMD
technical assistant will 

help you complete 
patient check-in from 

your smart device (iPad, 
tablet, iPhone, or 

Android)

The StationMD clinician 
will join you 
momentarily



Outcomes



Proven Outcomes

93.1%

Data from all clients shows an average 89.7% treat in 
place rate reducing ER and Urgent Care transfers

16StationMD.com



Most Calls Result in Avoided ER
Transfers Across Diagnoses
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StationMD Users Report Satisfaction 

Individuals DSPs/Caregivers

• 70% feel more job satisfaction with 
access to StationMD

• 77% feel they get answers to health 
questions through StationMD

• 77% feel access to StationMD 
improves the lives of their clients

• 96% were happy with their 
StationMD visit

• 94% would recommend StationMD 
to a family or friend

• 84% prefer to use StationMD vs. 
venturing out to seek medical care
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Pennsylvania Provider Agency Telemedicine Partnership 
with StationMD

May 2021, agency launched a 
telehealth pilot in 22 

residences

55 telemedicine visits were 
logged in 7 months

87% of patients were treated 
in place avoiding unnecessary 

transfer to the ER

Avoided 32 unnecessary ER 
visits and 25 urgent care visits

Achieved a cost savings of 
$49,000 in 7 months (an 

estimated $82,000 annually)

Expanded service to all 40 
residences following success 

of the pilot
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November 2020, agency launched telehealth pilot 
in 28 of its 42 residences, prioritizing services for 

the most medically frail and chronically ill

Conducted 174 StationMD medical 
consultations in 6 months

157 (or ~90%) were treated 
without transfer to the ER 

August 2020, agency 
expanded service to all 42 

homes and 240 people based 
on pilot success

Achieved a total cost savings 
of $15,000 over 6 months and 

$30,000 annually

New York Provider Agency Telemedicine Partnership with 
StationMD

StationMD
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QR CODE for StationMD Video
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