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Welcome

The Arc of PA Initiative to Address COVID-19
Health Disparities Among People with Disabilities

Emma Nolan, Manager of Government Relations and Health
Initiatives, The Arc of Pennsylvania
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Calling for disability-inclusive health care

* COVID-19 Health Disparities Task Force

* Regional Community Work Groups
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COVID-19 HEALTH CARE BARRIERS
AMONG PEOPLE WITH DISABILITIES

[ ]
RECOMMENDATIONS FOR ADDRESSING The Arc Of PA and local chqp’rers
B Cacro Tock Fores COVID-19 HEALTH DISPARITIES AMONG

ganta0zz g - THE DISABILITY COMMUNITY

* Funded by the PA Department of Health
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https://thearcpa.org/healthcare-initiatives/
https://thearcpa.org/healthcare-initiatives/
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Today’s focus: Our recommendations for...

* Accessible health care: Increase accessibility features of health care facilities to ensure
full and equal access.

* Alternative health care: Expand community-based healthcare, including telehealth
services and mobile clinics.

e Accessible health care information (earlier Lunch and Learn session)

Today’s Agenda:
* The Health Disparity and Recommendation
* Practice Panel

S




The Health Disparity and
Our Recommendation

ARC of PA Barriers Report 8-9-22.pdf
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COVID-19 HEALTH CARE BARRIERS
AMONG PEOPLE WITH DISABILITIES

by the COVID-19 Health Disparities
Statewide Leadership Task Force

June 2022



https://thearcpa.sharepoint.com/:b:/s/ArcofPAInitiative-Covid19Disparities/EavnZDkRrSxAihdrKorxfHcB9iohpF90Oglif8vV-kcyRw?e=b1FG1f

2021-2022 Listening Tour:
COVID-19 Health Care Strengths and Barriers The Arc

Diversity by role Pennsylvania
* Mostly persons with lived experience of disability, caretakers and family members
* Also, professionals in the fields of disability and health care

Diversity by disability — intentional outreach across physical, intellectual developmental,
behavioral, or emotional, sensory impairment, and complex medical disabilities

Diversity by race — intentional outreach to Black Indigenous People of Color (BIPOC)

Diversity by location — rural, urban, suburban; intentional outreach to rural settings
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Social Determinants of Health

7
Health Care Access and Quality
+ Systemic health care barriers _
+ Mental and physical health
issues
+ Vaccination and testing barriers
+ Staffing barriers

. + Technology barriers
Neighborhood and Built
Economic Stability . Eﬁ eighborhood and bul

T _ , Environment
+ Financial security barriers

_ * Local conditions
+ Social supports + Transportation barriers

4

Education Access and Quality
+ Systemic educational barriers
+ Technology barriers

Social and Community Context

+ Information barriers _

» Cultural, linguistic barriers
« Communication
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“This whole thing made it difficult for
persons with disabilities to be self-
sufficient; it’s like climbing a ladder — the
further up you go, away from the
familiar, the scarier it is and the more
alone you feel.”




KELLY BARRETT
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Pennsylvania

“You let them know your needs ahead
of time, then the staff themselves don’t
know how to meet those needs"

- Kelly Barrett, Person with a Physical
Disability living in Erie County.
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JEFFREY DENNISTON
PHD, CPS

The Arc.

Pennsylvania

“Telehealth worked for me. | know it’s
difficult to help you make an egg over
the phone, but you can talk about how
your day went.”

- Jeffrey Denniston, PHD, CPS, a person
with a mental health condition in Butler
County



https://www.youtube.com/watch?v=PAK435ZgwRw
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Recommendation: Increase accessibility features of health A

care facilities and medical equipment to ensure full and

The Arc

Pennsylvania

equal access for people with disabilities.

Examples:

Height adjustable exam tables

Weight scales that accommodate wheelchairs

Accessible check-in kiosks

Lift equipment to transfer patients

Sign language interpreters

Sensory-friendly waiting rooms (quiet rooms, adjustable lighting, pull down shades)

S
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Recommendation: Expand the Community-Based Health h 61
Care Program in the Department of Health to include: € AIC

Pennsylvania

(a) Expansion and protection of accessible telehealth services; and
(b) Development of accessible mobile health care clinics.

Benefits:
* Increased accessibility and flexibility in healthcare delivery
* Eliminates the need for transportation and facility barriers

* Allows person to remain in a familiar place and comfortable surroundings

S
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Resources and Practices

]
Cathy Roccia-Meier, Arc of PA
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www.TalaheauhResoureeCenter.org
SEPTEMBER 2071
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The Arc

atients with dis Whole fami® .
The National Consortium of Telehealth Resource Centers defines telehealthas collection of means it Co’"p[ P enns y I va N
or methods for enhancing health care, public health, and health education delivery and support using 1 n l a
telecommunicatlon technolog'lesf" Telehealth has been shown to improve access to healthcare
services for many vulnerable popu|ations. However, signiﬁcant challenges exist for patients with
i h in-person and remote healthcare. In particular, barriers to

disabilities when it comes to accessing bot!
communication access prevent patients with disabilities from utilizing telehealth to the fullest extent.”
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Models fo Overcome Trans Ortation Barriers
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CASAN

AUTISTIC SELF ADVOCACY NETWORK

One Idea Per Line:
A Guide to Making Easy

Read Resources

WITH OPEN SOCIETY

4 FOUNDATIONS
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Pennsylvania

Advancing Care Excellence for
Persons With Disabilities

ces/pr p prog
all/ace-d;

Communicating with People with
Disabilities

Communicating with People with Disabilities©

load PDF version (/d p dfiles/prof P
I ies/gettting-started ication-with-pwd.pdf?sfvrsn=8d11a80d_3)

Failure of health care providers to communicate effectively and appropriately with people
with disabilities is a major barrier to delivery of quality health care for people with
disabilities. The information in this document identifies general issues for communication
with all people with disabilities followed by issues that may be specific to individuals with a

"

The Arc.

17



18

Today’s Practice Panel

The Arc.

StationMD
Dr. Maulik Trivedi, MD, FACEP, Chief Strategy Officer, StationMD

Penn Dental Medicines' Personalized Care Suite for Persons with
Disabilities (PCARE)

Dr. Alicia Risner-Bauman, DDS, FADPD, DABSCD, Associate Director, Penn
Care Center for Persons with Disabilities

S
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Question and Answer
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LUNCH

AND LEARN
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'5 pennsylvania
7

DEPARTMENT OF HEALTH

y. Disability Health
Action Summit

2024

Sheraton Hotel Health Equity
Th e Arc . eaSummilt11 T
Harrisburg, PA i

Harrisburg University

Pennsylvania
March 6, 2024
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Thank you!
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