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December 8, 2023



Welcome

The Arc of PA Initiative to Address COVID-19 Health 
Disparities Among People with Disabilities

Emma Nolan, Manager of Government Relations and Health Initiatives, The 
Arc of Pennsylvania
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• COVID-19 Health Disparities Task Force

• Regional Community Work Groups

• Over 400 individuals with disabilities, family members, 

caretakers, health professionals   across diverse ethnic, 

racial, rural populations

• The Arc of PA and local chapters

• Funded by the PA Department of Health

Calling for disability-inclusive health care

https://thearcpa.org/healthcare-initiatives/
https://thearcpa.org/healthcare-initiatives/


Today’s focus: Our recommendations to…

#1. Elevate voice: Involve people with disabilities, their families, and caregivers in policy 
making and health care decisions.

#9. Effectively communicate: Provide information in ways that everyone can understand, 
such as in plain language, in braille, and in multiple languages.

Today’s Agenda:

• The Health Disparity and Recommendation

• Practice Panel
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The Health Disparity and 
Our Recommendation
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ARC of PA Barriers Report 8-9-22.pdf

https://thearcpa.sharepoint.com/:b:/s/ArcofPAInitiative-Covid19Disparities/EavnZDkRrSxAihdrKorxfHcB9iohpF90Oglif8vV-kcyRw?e=b1FG1f


2021-2022 Listening Tour:
COVID-19 Health Care Strengths and Barriers
Diversity by role

• Mostly persons with lived experience of disability, caretakers and family members

• Also, professionals in the fields of disability and health care

Diversity by disability – intentional outreach across physical, intellectual developmental, 
behavioral, or emotional, sensory impairment, and complex medical disabilities

Diversity by race – intentional outreach to Black Indigenous People of Color (BIPOC)

Diversity by location – rural, urban, suburban; intentional outreach to rural settings
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•   Communication
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“You do not have lived experience, 
you leave stuff out, and in leaving 
stuff out you put people with 
disabilities’ lives in danger, to the 
point where we can die.”

- Theo Brady, a person living well with a 
disability in Dauphin County
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https://www.youtube.com/watch?v=fwZKf0igiPk


“People with disabilities were struggling 
but they had options and people with 
disabilities didn’t have those same options 
and access to accurate information.

We didn’t get it.”
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“That health information is so critical, any 
kind of inaccuracy or discrepancy in 
information could lead to something 
significant.”

- Jenny, Parent and advocate for a child 
with autism, Montgomery county
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https://www.youtube.com/watch?v=ldsqKf0WU0E


Recommendation: Involve people with 

disabilities, their families, and caregivers in policy 
making and health care decisions.

Examples:

• Individual and systemic health care decisions

• Equitable employment of people with disabilities in leadership positions

• Listening sessions, panel discussions, participant forums

• Boards and advisory groups
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Recommendation: Provide information in ways 

that everyone can understand.

• Timely information in various formats – such as braille, large print, American Sign 
Language, closed captioning, qualified accurate language interpreters 

• Timely information in plain language – clear, concise, accessible literacy levels, 
meaningful graphs and images, alternate text descriptions of images, embedded 
definitions

• Communication supports – such as social stories, bilingual consultants in healthcare 
settings
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Resources and Practices
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Rhonda Beach Tyree, Facilitator
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Today’s Practice Panel

Thomas Jefferson University For Adults and Beyond (FAB) Center for Complex Care

Karin Roseman, LCSW, Family and Community Medicine Co-Director, Jefferson FAB Center Brandon 
Townsend, Recipient of FAB Center Services

Sabra Townsend, Parent and Director of Operations, Jefferson Center for Autism and Neurodiversity

Allegheny Valley Hospital

Elaine Brenneman, OTR/L, CBIS, Lead OT for the Brain Injury Rehabilitation Unit

Susan Little, PT, Certified Brain Injury Specialist CBIS
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Question and Answer
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SAVE THE DATE 
 

2024 
Health Equity 

Summit 
Harrisburg University 

Harrisburg, PA 

April 4 & 5, 2024 

2024 

Disability Health 
Action Summit

Sheraton Hotel

Harrisburg, PA

March 6, 2024



Thank you!
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